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PRISM Notifications  
Quick Reference Guide for Providers 

PRISM Notifica tion s Over view  
This guide is an overview for two PRISM Notification types. Those notification types are: 

● Email Notifications 
● MyInbox Notifications 

Email Notifications 

 
Important PRISM notifications that require immediate attention are sent to providers by email. These email notifications do not contain 
Protected Health Information (PHI) and will direct providers to log into PRISM to view the MyInbox Notification. 
  

e 

Active Restriction No Primary Provider 
and/or Pharmacy lnboxx 

PRISM@utah.gov ... Sept 09, 2026, 12:40 AM (12 days ago) 

to me • 

There is a notification in your PRISM Mylnbox regarding a 
Member restriction with no Primary Provider and/or 
Primary Pharmacy assignment that requires immediate 
MCO action. Please navigate to PRISM Mylnbox. 

Department of Health 
& Human Services 



2 | Revised: Sep 9, 2026 

MyInBox Notifications 

 
MyInbox notifications within PRISM contain information that requires review and may require updates in PRISM. These notifications within 
PRISM may contain Protected Health Information.  

 
 
 
 

The Notifications List 

is part of the MyInbox 

page. 

Filter by functionality. 

Use the dropdowns to 

perform a search for 

specific notifications. 

 

Column Headers and sort 

icons. The ascending ( ) 

icon and the descending 

( ) icon can be used to 

sort notifications by 

clicking on a header icon. 

 

List page controls: 

• View page 

• Page Count 

• Save to XLS 

• Page navigation 

Notifications panel 

• Click a subsystem  

• Specific subsystem 

notifications will 

display. 

Subscriptions hyperlink 

• When clicked the 

Notifications 

Subscriptions List 

page displays. 

• Click a notification to 

see notification 

details. 

• Close. Closes page - 

login page displays. 

• Forward. Select 

notification 

checkboxes. Click 

Forward 

• Delete. Select 

notification. 

checkboxes. Click 

Delete.  

Contracts/MC II 
Fin ancials IJ 

Member II 
Prior Authorizalion l!I 
Provider Enrollment II 
Reference II 
Securtty Administration l!I 

TPLl!J 

.. Subscriptions D 

Department of Health 
& Human Services 

Latest U dates 

Notif ications 

Name 

o n 

v 0 Go 

• O > ~~:e~f ~:~n user 
available reminder 

• Review Decision > Letter is now 
□ ~RiS~lein 

Billing • > Agent/Clearinghouse 
D function 

updates 

• □ > Documentation has 
been successfully 

Description 

n 

You have a new 
domain user request 
in your User Ii ... 

A letter of decision 
is available for 
Billing Prov ... 

Dear Billing 
Agent/Clearinghouse, 
You had 
previous .. 

Documentation has 
been uploaded 

There is not a 
Primary Provider 

There is a message 
{Message ID} 
regarding Member 

Notified On .. 
08/28/2026 

08/28/2026 

08/28/2026 

09/08/2026 

08/28/2026 

08/28/2026 

And Filter By 

B SaveFitters 'fMy Filters,.. 

Oue011te Status .. . . 
11/26/2026 Not Completed N 

09/27/2026 Not Completed N 

09/27/2026 Not Completed N 

09/18/2026 Not Completed N 

09/07/2026 Not Completed N 

09/07/2026 Not Completed N 

Viewing Page: 1 « First ( Prev ) Nexl 
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Expanded Notification 

            
 

 

 

 

 

 

 

 

  

Forward To (Use the 

lookup icon to find a 

team member) 

Message. The notification 

message has important 

information to complete 

the task. Lookup Icon 

Recipient profile for 

this notification. 

Document File Name 

hyperlink (if applicable) 

Comments. Text can be 

added or deleted in the 

comments box. 

Unsubscribe From This Notification. 

Enabled if it is a notification that 

allows un-subscription. 

Save. Use Save with the Forward 

To, Complete, and Comments 

functionality 

Delete 

Sent By: PRISM System 

Recipient Profile: EXT MCO Restriction Team Access 

·. 1 0.--. ◄ Forward To: ~------~· 

Complete: D 

Document File Name: 

Department of Health 
& Human Services 

09/27/2026 Not Completed N 

MesHge: ;:r'~ei~~~~ f r:~~i;;~,v~=~~~~~:!7:i ~~~macy 
Immediate MCO action required. 

B save ~ 0 Unsubscnbe From This Notification a u 

' 



4 | Revised: Sep 9, 2026 

Notifications Subscriptions 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notifications Subscriptions 

List 

Notification 

Template 

Recipient 
profile for this 
subscription. 

 

Subscriptions panel. 

Subscriptions are 

listed per subsystem. 

 

Subscribe or Unsubscribe 

from this notification. 

Buttons enabled if 

subscription is allowed. 

Column Headers and 

sort icons. The 

ascending ( ) icon and 

the descending ( ) 

icon can be used to sort 

notifications by clicking 

on a header icon. 

 

 

Click a subscription 

notification to see 

details. 

 

Due 

Duration 

• 1:111 0 Subscribe 0 Unsubscribe 

~ Subscnptions ~ 

Claims II 

Contracts/MC Iii 

Prior Authorization 

Iii 

Reference II 

Security 

Department of Health 
& Human Services 

Notifications Subscriptions 

Filter By 

Unsubscribable? v ~ 

Notification Title 

Restriction 
D v Message from 

State 

Notification Template 

.... 

There is a message 
{Message ID} 
regarding Member 
I. .. 

07/08/2022-12/31/2999 

Due Duration : 30 Days 

□ > 
Restriction Message There is a notification 
from State in your PRISM 

Myl nbox rega ... 

□ > 
Active Restriction No There is not a 
Primary Provider Primary Provider 

From Date 

.... 

07/08/2022 

07/08/2022 

07/08/2022 

And Filter By 

To Date .. ,, Unsubscribable? .. ,, 

BSave Filters 'fMy Filters• 

Delivery Method 

..,, 
12/31/2999 No My lnbox 

Notification Template: There is a message {Message ID} regarding 

Member ID {Member ID}, Member Name 

{Member Name} for MCO review that may 

require action . Please navigate to the 

Communication Messaging from the Member 

tab. 

0 Subscnbe 0 Unsubscnbe 

12/31/2999 No Email 

12/31/2999 No My lnbox 
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