4 o) (e
P R@ Provider Eligibility Lookup Tool Je ﬁ‘ﬁfﬁ%ﬁ
Quick Start Card (: STEDICATD

Previder Reimbursement Information System for Medicaid

To navigate to the Eligibility Lookup Tool go to € O B e o=
medicaid.utah.gov and click Health Care ZQ S . i -
Provid HEALTH

rOVI erS. FAMEDICA[D Medicaid From A-Z | ContactUs | Espanol

Administiation & Publications

Apply for Medicald Modical Programs. Medicaid Wembors Hiealth Cave Praviders

Click Health Care
Providers

Welcome!

s
In the Health Care Providers section

of the website, click Eligibility
Lookup Tool in the Provider Quick Provider Quick Links
Links area of the web page. S

Health Care Providers

th Fesncing eelcome tou 18 1 Utah Medicnid

Click Eligibility
Lookup Tool

Physician Enhancement
Arrestation

Critarla

To proceed to the Eligibility Lookup Tool, login using your Utah-ID and password, or create an account if you
had not previously created a Utah-1D and password.

U h m Enter your Utah-ID and
ta password or Click
Create Account. When
(Email or Utah-iD ] you are creating an
(Password ] account, the system will
walk you through the
Forgot Passwond? activation process.
Create Account

When the new Medicaid cards come out in July 2014, they will look like this with the member’s name, Medicaid
ID number, and date of birth.

7 \ é A
.J k.' UTAH DEPARTMENT OF Modisald Lismbar
. Show this card with photo 1D before getting medical care
r.‘ . For information about your Medicaid benefits or claims,
T T e call wll-free 1-844-238-3091
R e MEDICAID «  To verify your Medicaid eligibility, visit myhenefits.utah.gov
. For changes affecting your eligibility,
visit jobs.utah.gov/mycase or call 1-866-435-7414
. . If you have other insurance, report changes to
IBE)AME ORS at 801-536-8798
2 i Medicaid Providers:
DOB. - Most members are enrclled in a health plan
- To verify eligibility, health plan enroliment, coverage dates,
VERIFY THE MEDICAID MEMBER'S IDENTITY WITH PHOTO 1D, USE OF THIS and covered benefits, call AccessNow at 1-800-662-9651
CARD BY ANY PERSON OTHER THAN THE MEDICAID MEMBER |5 FRAUDULENT, or visit medicaid.utah.govieligibility
A A A A
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Previder Reimbursement Information System for Medicaid

Provider Eligibility Lookup Tool

Quick Start Card

MEDICAID

In addition to your Provider ID, (NPI or API) the information off of the Medicaid card is all you need to use the

Eligibility Lookup Tool!

Enter:
e Provider ID
e One value in the Unique
Identifiers column and
two values from the
Demographics column
or
e All three values from
the Demographics
column
and
e Date of Service
e Click Submit

Results Page

Provider Lookup Tool

Provider ID *

(NPI/Atvpical Provider ID))

Member ID

88N

1(800)662-9651 OR (801)538-6135

Unigue Identifiers

Date of Service *04,/08,/2014

If vou need additional assiztance, pleaze contact Costomer Service at

Demographics
First Name

Last Name

Date of Birth (mm/dd/vyvy)

LR

Eligibility inquiries are hmited to 36 monthz from the corrent date

Results include:

e Member Information
e Coverage Information
o Eligibility Date Span

0 Benefit type
o Program Type
o Co-Pays

0 Health Plans
e Restriction
e Other Insurance
e Pharmacy Billing

Moo Tradonal

Eligible Serv
planmacy services,
Restrictions None
Orher Insuranes Nane
Fharmacy Billing Infi Muone

Resources

Today's Dare: 0408,/ 2014

Member Informadeon

First Name:  Wilma DOB:

Middle Tniral: Age:
LastName:  Flintstone Member TD:
Gender: F Case Mumber:
Coverage Information

Eligibility Dave $pan: 01/01/2014 - 01/31/2014

Health Plan: AOLINALT Phone: 85864830760

Family Medicad - Adult

f ER, Denral Plan: Phone:

s ebymble for medical and Mental Health:  WASATCH Fhone: 8665667967

Substance Use  UTAH COUNTY Phone: 501-651.7126
Disorden: DRUG &

MENTAL
HEALTH

ALCOHOL 5VCE

Dare of Service: 01/01/2014

Current resources that you have used such as, EDI Transaction ANSI X12 270/271, AccessNow and Medicaid
Customer Service inquiries, are still available to access eligibility information. Listed below are these eligibility
resources and location on the Utah Medicaid website.

Provider Eligibility Lookup Tool

https://medicaid.utah.gov/eligibility

Instructions on how to use ANSI
X12 270/271 and AccessNow

https://medicaid.utah.qgov/medicaid-online

AccessNow Phone Number

801-538-6155 or 1-800-662-9651

Medicaid Customer Service

https://medicaid.utah.gov/contact
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